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QR (Quick Response) Codes

have been around since the mid-1990s, but the
pandemic has given them a new lease of life as a
touch-free' way of exchanging data. Each scan
reveals how, where and when we interact with
print. OK, they're not especially attractive, but
creatives and tech giants are finding ways of
making them look better.

Extended Reality (XR)

is an umbrella term that refers to all
experiences combining reality and augmented
or virtual contents. XR is becoming more
mainstream and not just for entertainment.
Images can be three-dimensional, characters
can speak and move, and products can be
placed and adjusted.

Near-Field Communication (NFC)

is also a fact of post-pandemic daily life as the
technology underlying contactless payment. For
users, NFC is more convenient than QR codes:
there's no need to open the smartphone
camera, frame the code and wait for a response.
For marketers, it's also more flexible, because
they can change information simply by
overwriting what's currently on the tag.
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